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I. Mission statement

Coffee-Copia serves coffee worthy of coffee lovers at an affordable price in a warm and friendly environment. Coffee-Copia uses 100% organic ingredients in its coffee beverages and supports fair trade coffee. All coffee is grown on the four family owned estates in Hawaii.

II. Purpose

To inform customers of services, hours and location; to sell our award –winning coffee over the Internet.

III. Goals

A. To inform customers and potential customers of the unique setting and atmosphere of Coffee-Copia.

B. To sell our award-winning coffee.

C. To bring coffee lovers and friends together in San Diego.

IV. Audience analysis

A. Who is the intended audience?

1. Coffee lovers in San Diego who would like to visit Coffee-Copia.

2. The most likely viewer is urbane and community minded.

B. What do viewers want from this site?

1. To order coffee.

2. To get information on services, hours of operation and location of Coffee-Copia.

C. Where are viewers coming from?

1. The most likely viewers will be San Diegans or former San Diegans living in the US. While the majority of visitors will access the site from home, about 15% will access the site from work.

2. When are they viewing the site?

3. Early morning to late evening, seven days a week.

D. Why have viewers picked this site?

1. They have heard about Coffee-Copia through our persistent local advertising and feel our business meets their coffee needs.

2. The viewers have a yearning for high-quality, delicious coffee.

E. How are viewers accessing the site?

1. The most likely viewer will access this site on the Internet (as opposed to an Intranet) on a computer purchased within the last two years.

2. Viewers are likely to have cable modems or DSL.

3. Viewers are likely to have IE, Firefox, Safari browsers – the most recent version or one version back.

4. Monitor resolution = 600 x 800 with millions of colors.  The site will be designed for the Windows gamma, while assuring the pages will look good on a Mac.

5. I do not anticipate a lot of AOL users, but will follow guidelines to optimize the site for them.

6. I anticipate that soon there will be access to the site on small mobile devices and will “future-proof” my site by using XHTML and CSS.

7. Most people will do a search to find the site or find the domain name from a business card or ad.

F. The website will be hosted with a local ISP.

Your design document is not to be longer than 1 and 1/2 pages.
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